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Who Am I?

● Financial Wellness Program Manager at 
IMPACT Community Action

● Millennial
● Been in Community Action for 5 years



Housekeeping Rules
● Keep yourselves on mute.
● Cameras on are encouraged 

:) 
● Please enter questions and 

comments in the chat or 
raise your hand.





TRY H.O.P.E

H H - Humble

O O - Open

P P - Plan

E E - Engage



H - (Be) Humble

● “Humility includes working to reduce bias and inequities in 
the workplace.”

● Ask yourself: Was there ever a time you judged someone because 
of their generational identity?

● Ask yourself: Are you willing to decrease any assumptions you 
hold and focus on building a connection based on their identity? 

● Set an intention around those questions



O - (Be) Open

● Examples
○ Having open communication
○ Open to receiving constructive 

feedback
○ Being collaborative
○ Honest
○ Transparency

● Being open can cultivate trust!

● What does being open 
mean to you?



P - (Have a) Plan
● Ask yourself - What is your plan for those on your team?
● Do your research
● Set an intention
● Be consistent

○ What activities or tools can you use wit your plan?
■ S.M.A.R.T Plan
■ 16 Personalities Assessment 
■ StrengthsFinder Assessment
■ Communication Questions
■ Learning Questions
■ ChatGPT

https://chat.openai.com


E - Engage (with Patience and Positive Intent)
● Patience is key!
● Along with patience, comes 

positive intent
● What’s positive intent?

○ Approaching interactions and situations with 
the genius desire to create constructive 
outcomes and foster mutual success.

○ Assuming the best intentions of others
○ Being empathetic
○ Seeking to understand before making 

judgements



Honorable Mentions with H.O.P.E
● It’s a Marathon, Not a Sprint.
● Practice Makes Perfect!
● Give Yourself Grace!
● Mentorship



H.O.P.E Challenge
● Determine who’s on your team
● Pick an activity or action to try
● Try it for 30 days and see what 

happens
● Send a check-in to me via email at 

aabraham@impactca.org, 

mailto:aabraham@impactca.org


TRY H.O.P.E

H H - (Be) Humble

O O - (Be) Open

P P - (Have) Plan

E E - Engage (With Patience and 
Positive Intent)



● With H.O.P.E, we can empower 
ourselves, our teams, our clients, 
and our agencies. 



Any Questions?



Thanks!

Email: aabraham@impactca.org
Phone: 614-230-0438

mailto:aabrham@impactca.org

